Curriculum vitae

SANDEEP A. SHINDE                                              Mobile No:- +91 9552533606                            

                                                                

    E-mail:- sandeep15682@gmail.com
Career Synopsis:

· A dynamic professional with 6 years and  8 months experience in product service and customer support.

· Good communication & interpersonal skills with proven abilities in resolving complex issues and willingness to learn.

Key Skills:  Service, Customer Support, Installation and Commissioning, Maintenance, Product Development.

	Present Organization:


  1)    Company             :  MASSIVE ENGINEERING PVT LTD

                                            Hadapsar Industrail Area

          Company profile :  Massive engineering has been one of the joined subsidiary company of  ELECTRONICA   

                                            MACHINE TOOLS LTD in EDM technology in India and one of the seller of  CNC machines.

          Designation          :  Product Leader (CNC Machine Tool)

          Role & Responsibilities: 

· Responsible for  installation and commissioning of CNC Machine Tool in all over India.

· Responsible for assisting technicians with the installation and commissioning of CNC Machine Tool.

· Responsible for testing of CNC control panel and interfacing with machine tool.

· Looking after assembly,wiring of electrical control panel of CNC machine tool product.

· To be responsible for servicing entire CNC range of machine tool product for electronics/electrical issues jointly with mechanical service.

· To be responsible for the upcoming installation projects and proceed on under warranty services for the machine installation based in India. 

· To provide the technical support and look after maintenance of CNC product.

·  To provide service after sales to customer specializing in electrical field. 

·  To take a lead role by dealing strategically to cope with customer’s requirement. 

·  Performed in-house/on site application training for customers. 

·  Handled the responsibilities of designing of products to meet customer’s satisfaction.

· Assigned the tasks of proving information on product and services to customers.

· Answered customer calls and email's regarding the technical capabilities of products and service.

· To deal with Dispatch,warranty Indent issues and Invoice of the product.

· Provided customers with regular reports and feedback on their service requests. 

 INSTALLATION AND COMMISSIONING:

· Visit to SKF India Technologies Pvt Ltd, Ahmedabad for installation and commissioning of  wire cut CNC Machine tool.

· Visit to M K & Sons, Mumbai for installation & commissioning of  wire cut CNC Machine tool.

· Visit to Apollo Engineer, Aurangabad for Installation and Commissioning of  wire cut CNC Machine tool.

· Visit to Electromech, Bangalore for Installation and Commissioning of  wire cut CNC Machine tool.

· Visit to Devon Machine Pvt Ltd, Cheenai for Installation and Commissioning of  wire cut CNC Machine tool.

· Visit to IIT, Hyderabad for Installation and Commissioning of  wire cut CNC Machine tool.

· Visit to Mouldtech, Hyderabad for Installation and Commissioning of  wire cut CNC Machine tool.

· Visit to Amex Engineering Works, Ludhiana for Installation and Commissioning of  wire cut CNC Machine tool.

PARTICIPATION:

·  Exhibitor in AMTEX 2012 Exhibition held in Delhi 27 to 30 July 2012.

(Asian Machine Tool Exhibition)

·  Exhibitor in IMTEX 2013 Exhibition held in Bangalore 24 to 30 Jan 2013.

(Indian Machine Tool Exhibition)

	Present Organization:


    2)   Company              :  ELECTRONICA MACHINE TOOLS LTD

                                            Pune Satara Road

          Company profile  :  Electronica has been one of the leading companies in EDM technology in India and one of the 

                                  largest exporters of CNC machines worldwide. 

          Joining                  : 16 March 2007 (till Date)

          Designation           :  Engineer 

          Role & Responsibilities: 

· To provide the technical support such as installation,commissioning,maintenance of CNC product.

· Product development as per customer requirement.

· Electronics Hardware Development and circuit analysis.

· Handled Electronics equipment such as Digital Multimeter,Oscilloscope etc.

· Work on schematic Design software (Allegro) and Orcad. 

· Work on power devices such as MOS-FET, IGBT, protection circuit Design and gate drive circuits.

· Working knowledge of SMD components used in electronics Circuits.

· Testing and troubleshooting of electronics PCB related to product development of CNC machine.     

· Experience in designing electronics hardware, schematic designing, Skills in analog electronics design, power design.          

· Working knowledge of analog and digital circuit, circuit analysis and testing of electronics PCB and Fault Finding.

·  Working Knowledge of  DC and AC drive (HP LS 600-4001), Servo and Stepper motor.

· To coordinate with the customers on the spare parts concerns and boost up spare part sales for CNC product.

· Assigned the tasks of responding to customer calls for evaluating and solving problems.

· Provided customers with regular reports and feedback on their service requests. 

· Performed in-house/on site application training for customers. 

· Initiates request / order using SAP like create pr, create material reservation, create new material and bill of material (BOM) etc. Thus very much familiar with SAP (end user).

· Responding to customer's calls and e-request; processing and follow up Customer's samples, quotes, orders

    and complaints.

· Working on CNC and wirecut operation and programming (Machine Tool Division).

DEVELOPMENT:

· Visit to Indian Institute of Technology, Bombay (sameer) for development of CNC Machine tool.   

· Visit to Indian Institute of Technology, Kanpur for development of   CNC Machine tool.                      

	Previous Organization:


     3)   Company             :  FLASH ELECTRONICS INDIA (PVT) LTD

                   
                Chakan MIDC, Mahalunge, Chakan

           Company profile : Leading Indian manufacturer for two / three wheeler automobile electronics and  

                                            electricals. Manufacturer of Auto electrical products, like magneto, starter motor.  

           Joining                  : 01 June 2006 to 01 March 2007

           Designation           :  Production Engineer

           Role & Responsibilities:

· Supervising (Production)  

· To look after Daily Production to achieve monthly Target.

· Provide Quality Product and Services that meets Expectations of our customers.

· Establish and maintain a working environment that support the production and delivery of high quality products and services.

	Educational Qualification:


Elementary
:         Kendriya Vidyalaya College of Military Engineering, C.B.S.E Board, Pune 1999

Secondary
:         Bharat English School, Maharashtra Board, Pune 2001

B.Sc
:         Bachelor of  Electronics Science, Pune 2004

M.Sc                        :         Master of  Science (Power Electronics), 60.15%,Pune 2006

	Computer Skills:


Office Productivity    :    Microsoft Word, Power Point, Excel.







Operating System      :    Windows 98, Windows 2000, Windows 2010,XP.

MS-CIT course          :    (Maharashtra State Certificate Course in Information Technology) with 83%







8051 Embedded 

course                         :   Embedded system and robotics course from Zaib Technologies pvt ltd.

                                        Dec 2010 to Feb 2011,middle level Professional.

	Personal Details:


Name

      :Sandeep Ashok Shinde

Date of Birth
  :June 15,1982

Nationality
  :Indian

Status
  :Married

Address
  :S.No.48, Anand Park, Dhanori Rd, Vishrantwadi, Pune- 411015

Languages 

Known            
  :English,Marathi, Hindi

	Declaration:


                      I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibilities for the correctness of the above mentioned particulars.

Sandeep Ashok Shinde


Place: Pune (INDIA)  

