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Published	on	April	27,	2019Full	download	.	com/product/operatives-management-11th-edition-stevenson-test-bank/	Operations	Management,	Stevenson,	11th	Edition...	TaricFollow	this	editor	-	Current	Follower	Count:0	We	believe	that	everything	on	the	internet	should	be	free.	So	this	tool	was	designed	for	free	download	internet	documents.	We	are
not	associated	with	any	site	in	any	way.	We	are	not	responsible	for	content.	You	are	self-responsible	for	your	download.	Student	ch1:	What's	going	on?	1.	Operation	managers	are	responsible	for	assessing	the	wishes	and	needs	of	consumers	and	the	sale	and	promotion	of	the	goods	or	services	of	the	organization.	True	False	2.	Often,	collective	success
or	failure	of	business	operations	functions	will	affect	a	nation's	ability	to	compete	with	other	nations.	True	False	3.	Companies	are	producing	goods	or	delivering	services.	This	means	that	only	one	of	the	two	types	of	operations	management	strategies	are	used.	True	False	4.	Operations,	marketing	and	finance	work	independently	from	each	other	in
most	organizations.	True	False	5.	The	higher	the	degree	of	customer	engagement,	the	more	challenging	the	project	and	operations	management.	True	False	6.	The	goods-producing	organizations	are	not	involved	in	service	activities.	True	False	7.	Service	operations	require	additional	inventory	because	of	the	unpredictability	of	consumer	demand.
True	False	8.	The	value	of	the	outputs	is	measured	by	the	prices	that	customers	are	willing	to	pay	for	goods	or	services.	True	False	9.	The	use	of	models	will	ensure	the	best	possible	decisions.	True	False	10.	People	working	in	the	field	of	operations	should	have	skills	that	include	people's	knowledge	and	skills.	True	False	11.	The	assembly	lines
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work	design.	True	false	30.	Among	the	many	contributions	of	Ford	was	the	introduction	of	mass	production,	using	the	concept	of	interchangeable	parts.	True	false	31.	Management	and	marketing	of	operations	are	the	two	existing	two	functional	areas	to	support	activities	in	other	functions,	such	as	accounting,	finance,	IT	and	human	resources.	True
false	32.	Lean	production	systems	incorporate	the	advantages	of	mass	production	and	handcrafted	production.	True	false	33.	As	an	abstraction	of	reality,	a	model	is	a	simplified	version	of	a	real	phenomenon.	True	false	34.	Lean	production	systems	use	a	highly	qualified	work	force	and	flexible	equipment.	True	false	35.	The	lean	production	philosophy
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