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Sports	direct	customer	returns	form



company	namesports	direct	return	time	limit14	days	of	delivery	time14	days	return	label	required	original	packagingrequired	return	address	read	below	exceptions	custom	items,	items	that	expire	quickly,	mixed	objects,	computer	games	sportsdirect	is	an	international	sports	clothing	dealer.	they	tend	to	focus	on	customer	shopping	experience	and
quality,	however,	there	might	be	some	cases	where	you	will	have	to	return	items	or	exchange	them	for	another.	sports	return	policy:	you	need	to	make	sure	you	decide	if	you	want	to	return	an	item	within	14	days	of	delivery.	Once	you	have	informed	them	of	your	decision,	you	have	14	days	to	return	the	object.	you	are	legally	required	to	keep	the	item
in	its	original	form	and	without	any	harm,	sportsdirect	may	refuse	your	return	in	case	the	package	is	broken	or	damaged.	Custom	objects,	objects	that	quickly	expire,	mixed	objects,	computer	games	are	not	restitutionable.	Sports	direct	returns:	In	case	the	item	is	purchased	through	one	of	the	local	sports	direct	branches/store,	you	can	easily	return	to
the	store	and	return	the	item.	if	you	have	purchased	the	item	through	their	website,	you	will	first	need	to	print	their	return	form	and	fill	out	your	information	and	send	it	to	their	address	which	is	the	following:	Customer	returns,	units	b,	brook	park	east,	shirebrook.	ng20	8ry.	the	reason	for	the	return	must	be	clearly	mentioned	on	the	return	package
and	you	should	write	the	product	(s)	you	are	willing	to	exchange	with	in	case	you	want	an	exchange.	sportsdirect	recommends	sending	packages	by	registered	mail.	they	will	evaluate	the	quality	of	your	package	returned	within	30	days	and	return	to	you	via	email	and	let	you	know	if	you	are	eligible	for	a	refund.	the	refund	will	be	sent	to	the	same
methodused	for	purchasing	the	article	with.	If	the	refund	has	not	been	successful,	you	will	issue	a	check	to	your	shipping	address.	In	addition,	you	can	read	more	about	Argos	returning	politics	on	our	website.	Welcome	to	our	and	conditions	of	sale	and	delivery.	These	Terms	and	Conditions	apply	to	customers	located	in	the	United	Kingdom	(Â
«Customers')	that	access	the	Flannels	website	(â	â"	website	").	Please	read	these	Terms	and	Conditions	carefully	before	accessing	and	/	or	sorting	any	goods	from	the	site.	These	are	the	terms	and	conditions	of	Wareshop2	Limited	(Â	«Flannelsâ»),	the	company	that	sells	goods	to	customers	on	the	site.	If	Access	the	website	and	/	or	make	a	freight
order,	you	agree	to	be	bound	by	these	Terms	and	Conditions.	The	registered	address	of	Wareshop2	Limited	is	a	unit	A,	Brook	Park	East,	Shirebrook,	NG20	8RY,	Company	Number:	09	870	840	and	VAT	number:	GB	231	5087	33	You	need	to	print	a	copy	of	these	Terms	and	Conditions	for	future	reference.	The	website	is	managed	by	SportsDirect.com
Retail	Ltd.,	with	registered	office	in	SportsDirect.com	Retail	Ltd.,	Unit	a	,	Brook	Park	East,	Meadow	Lane,	Shirebrook,	NG20	8RY.	Company	Number	03	406	347.	If	you	have	questions	on	the	website,	contact	customer	service.	How	to	order1.	Select	the	goods	you	want	from	the	website	and	click	on	â	€	™	Add	to	bagâ	€	™	2.	Choose	the	quantity	of
goods	you	wish	to	buy	from	Flannels	(the	default	will	be	one	(1)	Unit).	Please	note	that	the	limit	is	fixed	to	ninety-nine	(99)	units	per	article.	For	orders	over	99	units	per	article,	contact	customer	service	that	will	be	able	to	assist	you	with	your	order3.	Check	the	bag	and	make	sure	all	the	specifications	as	dimensions	(see	our	sizes	table)	and	color
adapt	to	your	needs,	then	click	«Secure	Checkout»	4.	If	you	are	a	new	user,	you	will	need	to	enter	an	email	address	and	create	a	user	name	and	password.	You	must	keep	the	username	and	password	reserved	as	they	allow	your	account	access.	To	continue	creating	an	account	you	will	need	to	enter	your	personal	data,	the	billing	address	(which	must
match	the	address	your	payment	card)	and	delivery	address5.	Once	you	create	an	account,	you	will	be	addressed	to	the	shipping	confirmationPage	of	the	delivery	options	where	you	can	insert	voucher	codes,	select	the	delivery	type	and	variable	variations	and/	or	billing	addresses.	6.	It	will	then	go	to	the	secure	payment	page	where	you	can	select	the
type	of	payment	and	complete	your	order.	The	payment	will	be	collected	from	you	by	Flannels	Group	Ltd.	After	submitting	your	order,	an	automatic	confirmation	of	the	order	will	be	sent	to	the	e	mail	address	provided.	By	placing	an	order	through	the	website,	you	are	guaranteed	to	be	legally	able	to	enter	binding	contracts.	As	the	contract	for	the
goods	is	formed	between	you	and	the	flannelladter	of	insertion	of	the	order,	you	will	receive	an	automatic	recognition	of	the	order.	Please	note	that	this	does	not	mean	that	your	order	has	been	accepted.	All	orders	are	subject	to	acceptance	by	flannels.	You	will	receive	an	e	mail	confirming	that	the	flannels	have	accepted	your	order	when	your	order
has	been	processed	and	is	ready	for	delivery	from	flannels.	Bannels	Accept	your	order,	a	contract	to	purchase	the	goods	from	Flannel	Effect	between	you	and	flanelle.	The	contract	to	sell	goods	to	you	refers	only	to	those	goods	listed	in	the	confirmation	e	mail.	It	will	not	be	charged	until	your	order	has	been	processed	and	is	ready	for	delivery.
However,	upon	receipt	of	your	order,	Flannel	will	create	an	authorization.	This	will	show	on	your	bank	statement	as	a	reserve	of	funds	that	assigns	money	to	your	order,	but	this	will	not	be	realized	until	©	your	order	will	not	have	been	selected	and	processed	in	the	warehouse	of	Flannels.	In	the	event	that	he	is	unable	to	comply	with	your	order,	we
will	immediately	request	that	your	bank	cancel	the	authorization.	If	the	authorization	remains	after	several	days,	please	contact	your	bank	to	request	that	they	act	on	our	cancellation	of	payment.	Our	Goodsa	description	of	the	main	of	goods	can	be	found	on	the	page	pages	of	the	website.	The	website	appears	on	the	product	pages	and	include	all
everything	Prices	and	offers	may	vary	and	may	only	be	available	for	limited	periods.	All	prices	and	offers	are	subject	to	availability	and	may	be	revoked	or	modified	at	our	discretion.	Prices	on	the	Website	may	differ	from	prices	in	our	stores,	catalogues	or	elsewhere.The	Website	contains	a	large	number	of	goods	and	it	is	possible	that,	despite	our	best
efforts,	some	of	the	goods	listed	on	the	Website	are	priced	incorrectly.	If	we	find	an	error	in	the	price	of	the	goods	you	ordered,	we	will	inform	you	as	soon	as	possible.	We	will	give	you	the	opportunity	to	reconfirm	your	order	at	the	correct	price	or	cancel	it.The	flannels	have	no	obligation	to	sell	the	goods	with	the	wrong	price	at	the	wrong	price.Some
offers	provide	a	maximum	amount	per	client.	If	applicable,	this	shall	be	specified	on	the	individual	offer.Ex-visualizationAny	goods	that	display	“ex-visualization”	on	the	image	are	strongly	marked	in	the	price	to	be	erased.	They	may	have	been	a	display	model	in	one	of	our	stores	and	as	such	may	show	signs	of	discoloration,	slight	marks	and	signs	of
previous	frames.	Defects	are	NOT	severe	or	structural	in	nature	and	are	generally	minor	signs.Data	protection	and	privacyAll	personal	information	provided	to	us	will	be	treated	in	accordance	with	our	privacy	policy.Payment	methodYou	can	pay	with	Mastercard,	VISA,	VISA	Debit,	VISA	Electron,	Maestro,	American	Express	(AMEX),	Apple	Pay,
PayPal,	SOFORT,	P24,	iDEAL,	Giropay,	Ban	Contatto,	Alipay	and	Gift	Card.	If	you	use	a	credit	card,	make	sure	you	provide	the	cardholder’s	name	as	shown	on	the	card	and	the	billing	address	matches	the	one	on	the	card’s	statement.	Payment	will	be	made	in	British	Pounds	(Â£),	and	if	applicable,	the	card	will	be	charged	according	to	the	exchange
rate	at	that	time.Gift	cardsGift	cards	can	be	used	British	and	Irish	customers	only	online	at	Flannels	and	the	branches	of	The	Flannels	Group	Ltd	based	in	the	United	Kingdom).	Gift	cards	can	be	to	be	For	goods	of	a	higher	price	than	the	value	stored	on	the	paper	to	pay	the	difference.	If	you	do	not	spend	the	entire	balance	on	the	Gift	Card,	the
remaining	balance	will	be	stored	on	the	Gift	Card.	No	cash	change	will	be	given.	Gift	cards	cannot	be	refunded,	exchanged	in	cash,	used	as	payment	with	discount	coupons	or	taken	as	deposits.	Please	handle	the	gift	cards	as	cash,	we	do	not	assume	responsibility	for	lost,	stolen	or	damaged	cards.	Gift	cards	are	valid	for	24	months	after	purchase.	The
remaining	balance	after	the	expiry	of	the	validity	period	will	be	canceled.	Gift	Cards	cannot	be	used	to	buy	additional	Gift	Cards.	Gift	Cards	cannot	be	used	to	buy	goods	for	delivery	outside	the	United	Kingdom.	Prevention	fraud	to	help	us	prevent	fraud,	orders	of	ã,	163;	200	sterling	GB	or	more	can	request	a	landline	number.	The	fraud	with	the	cards
is	illegal	and	the	culprits	will	be	pursued.	Delivery	costs	are	additional	to	the	price	exposed	and	vary	depending	on	the	chosen	delivery	service,	the	country	of	delivery	and	the	quantity	/	weight	of	the	ordered	goods.	If	your	order	is	particularly	heavy	it	can	be	subject	to	additional	delivery	charges.	If	an	order	is	subject	to	additional	delivery	costs,	you
will	be	notified	the	additional	cost	before	the	start	of	your	order's	delivery.	You	have	the	possibility	to	cancel	the	order	if	you	don't	want	to	pay	other	delivery	costs.	Please	note	that	we	are	currently	unable	to	deliver	to	Po	boxes.	Delivery	options	Click	here	to	view	our	UK	delivery	options.	SportsDirect	always	aims	to	send	all	goods	in	stock	as	quickly
as	possible.	The	maximum	delivery	period	of	the	United	Kingdom	for	goods	is	thirty	days,	unless	it	was	specifically	agreed	by	SportsDirect	with	you.	Delivery	of	pre-ordatory	items	if	you	pre-order	with	a	launch	date,	then	we	will	reserve	your	goods	and	keep	the	entire	order	until	the	day	before	the	launch	date.	We	will	ship	pre-ordered	goods	via
Express	Delivery	the	day	before	the	launch	date,	if	the	delivery	is	within	the	UK.	Split	deliveryFlannels	can	split	deliveryYour	order	in	different	packages	based	on	warehouse	availability.	You	will	not	be	charged	for	this	shipping	method.	Any	additional	expeditions	for	delivery	in	the	UK	will	be	sent	using	the	"UK	delivery	option:	express	delivery".	Free
delivery	delivery	offers	free	delivery	offers,	if	available,	apply	only	to	the	delivery	orders	to	the	UK	continental	(which	excludes	the	Shetland	Islands,	external	Hebrides,	Guernsey,	Jersey,	Isle	of	Wight,	Isle	of	Man,	Isola	di	Scilly	and	Northern	Ireland).	Free	delivery	offers	are	sent	using	the	standard	delivery	service,	see	"UK	delivery	option:	Standard
delivery".	Free	delivery	offers	cannot	be	used	in	collaboration	with	any	other	offer,	promotion	or	discount	code.	Security	Period	For	Online	Shopping	In	addition	to	your	statutory	rights	(so	you	have	14	days	from	the	date	of	delivery	of	your	purchases	to	tell	us	the	cancellation,	followed	by	14	days	from	the	date	of	notification	to	return	unwanted
purchases),	you	have	28	days	after	the	day	the	items	are	delivered	to	you	(or	someone	receives	articles	for	you)	or	collect	your	items	from	one	of	our	stores	(UK	only	only)	to	change	your	mind	and	return	items	on	usse	your	order	is	composed	of	more	articles	or	parts	that	are	delivered	on	different	days,	so	the	cancellation	period	(in	relation	to	your
entire	order)	ends	day	28	days	after	the	day	the	last	of	the	articles	or	parts	is	delivered	to	you	(or	a	person	who	You	have	appointed	to	receive	the	order)	if	your	order	contains	items	sent	from	one	of	our	direct	suppliers,	the	cancellation	period	can	defer	cancels	cancels	any	horticultural	than	order?	In	the	interior	of	the	cancellation	period,	you	can
cancel	any	ordered	article	online	in	accordance	with	the	terms	in	this	section,	except:	Deposits;	A	magazine?	Customized	or	custom-made	items	(including	but	not	limited	to:	custom/	order	goods,	e.g.	furniture);	Possible	objects	that	deteriorate	or	expire	rapidly	(including	but	not	limited	to:	perishable	e.g.	food);Â”Â¢	all	articles	sealed	for	health	or
hygiene	reasons	if	they	have	been	opened	(including	but	not	limited	to:	cosmetics,	duvets,	facial	masks,	hats,	stockings,	lingerie,	mattress	protectors,	mattresses,	men’s	underwear,	perfumery,	personal	hygiene	products,	hours	punched	cushions,	pillows	and	swimsuits);	all	computer	games	where	the	seal	on	the	package	has	been	broken;	and	all	items
that	have	been	inseparably	mixed	after	delivery.unless	they	are	defective,	damaged	at	the	time	of	delivery	or	incorrect.If	the	goods	are	not	cared	for,	we	reserve	the	right	to	refuse	a	refund	and	return	the	goods	at	our	own	expense.	Do	I	want	to	cancel	my	order?For	items	returned	within	the	cancellation	period,	you	can	let	us	know	that	you	are
canceling	your	order,	but	you	do	not	have	to	do	so.To	do	so,	please	send	an	email	to	cs@flannels.com	or	mail	to:Customer	StoriesUnit	DBrook	Park	EastShirebrookNG20	8RYPProvide	Flannels	with	a	clear	statement	that	you	wish	to	cancel	the	order,	including	your	name,	address,	details	of	the	order	you	wish	to	cancel	and	some	contact	details	such	as
a	phone	number	or	an	e-mail	address.You	can	also	use	the	return	form,	but	it	is	not	necessary.	To	use	the	form,	simply	print	it,	fill	it	out,	scan	it	and	email	it	to	Flannels	at	the	above	e-mail	address	or	send	it	to	Flannels	at	the	above	address.How	do	I	send	my	articles	back?You	must	return	your	items	by	mail	to	the	address	below	within	28	days	of
delivery	(or	from	someone	who	receives	them	for	you)	or	pick	them	up	from	one	of	your	items	from	one	of	the	customers.	If	your	order	consists	of	multiple	items	or	parts	that	are	delivered	on	different	days,	then	the	cancellation	period	(for	the	whole	order)	ends	on	the	day	28	days	after	the	day	the	last	of	the	items	or	parts	is	delivered	to	you	(or	to	a
you	haveTo	receive	the	order):	Render	of	Customer	Dbrook	Park	Eastshirebrookng20	8Yy	any	return	is	at	your	risk	and	danger.	For	your	safety,	Flannels	advises	you	to	return	your	items	by	courier	or	by	controlled	mail.	All	shipping	costs	are	at	your	expense,	except	in	the	event	that	a	wrong	or	defective	article	has	been	sent.	If	an	article,	by	its	nature,
cannot	be	returned	by	post	(eg	an	ergometer),	we	apply	a	withdrawal	fee.	Items	must	be	in	the	original	packaging	where	they	are	part	of	the	goods	(eg	boxes,	clothes	and	articles	from	gift).	If	an	article	has	an	attached	return	policy	swing	ticket,	it	must	still	be	attacked	and	intact	on	the	return.	How	much	money	will	you	be	reimbursed?	The	Flannels
Group	Ltd	will	reimburse	the	entire	amount	of	the	items	returned,	but	will	deduct	from	any	reimbursement	an	amount	equal	to	the	decrease	in	the	value	of	the	items	due	to	the	treatment	of	articles	to	the	amount	needed	to	establish	nature,	The	features	and	functioning	of	the	articles.	If	you	return	all	the	items	in	your	order,	The	Flannels	Group	Ltd
will	also	refund	the	cost	of	the	initial	shipment,	but	only	up	to	the	cost	of	the	standard	shipping	rate.	House	of	Fraser	Limited	will	not	refund	no	next	day,	express,	Saturday	or	other	premium	component	of	any	delivery	cost.	In	case	of	failure	to	return	all	the	articles	of	your	order,	the	initial	shipping	cost	will	not	be	reimbursed.	Flannels	Group	Ltd	will
reimburse	you	using	the	same	payment	method	you	used	to	make	the	payment	(unless	you	expressly	agreed	otherwise)	.	Will	be	reimbursed	within	14	days	from	the	day	to	which	Flannels	received	the	articles	returned	to	you.	The	articles	shipped	incorrectly	please	indicate	clearly	on	the	rendered	module	the	reason	for	the	return	and	if	a	refund	is
required	or	one	Flanges	may	only	exchange	articles	with	the	same	product.	product.	that	you	send	items	both	by	courier	or	by	route.	The	return	address	is:	Customer	Returns	Unita	D,	Brook	Park	EastshireBrookng20	8YYesso	must	be	in	the	original	packaging	where	it	is	part	of	the	goods,	for	example,	boxed	garments	and	gift	items.	If	an	article	has
an	attached	return	policy	ticket,	it	must	still	be	attached	and	not	damaged	at	the	time	of	recovery	and	sent	to	flannels	at	its	cost	and	risk.	You	have	a	legal	obligation	to	take	a	reasonable	care	of	the	articles	while	I	am	in	your	possession.	In	case	of	failure	to	comply	with	this	obligation,	Flannels	can	have	an	action	right	against	you	for	compensation.
This	applies	to	all	the	elements	that	are	returned.	Once	a	refund	is	issued,	you	will	receive	a	confirmation	email	that	details	the	amount	that	has	been	refunded	and	the	item	(i)	Flannels	received	back.	If	a	refund	or	refund	are	at	your	disposal,	The	Flannels	Group	Ltd	will	transfer	the	money	using	the	same	method	originally	used	by	you	to	pay	for	your
purchase.	The	Flannels	Ltd	group	cannot	reimburse	through	the	original	payment	then	a	check	will	be	raised	at	the	order	address	(with	the	exception	of	a	complete	or	partial	purchase	of	items	using	a	gift	card,	as	shown	below).	If	a	product	purchased	with	a	gift	card	is	subsequently	exchanged	for	a	lowest	price	product,	any	due	to	money	will	be
issued	only	as	a	gift	card.	If	the	purchase	was	partially	paid	on	the	Gift	Card	and	a	refund	is	a	Your	arrangement,	the	Gift	Card	will	be	refunded	up	to	the	original	value	of	the	paper,	and	any	outstanding	balance	due	after	this	will	be	reimbursed	through	the	other	payment	method	originally	used	for	purchase.	If	you	do	not	have	more	than	the	gift	card
used	to	purchase	the	object	/	i	Returned,	Flannels	will	emit	you	with	a	new	gift	card	to	the	value	you	have	up	to	you	Of	the	original	value	of	the	card.	Flannels	aims	to	process	all	returns	as	quickly	as	possible	and	you	should	receive	confirmation	of	this	within	a	week	of	returning	the	article.	Please	note	that	if	you	have	you	have	provided	that	the	free
address	of	Flannels	then	due	to	the	extra	time	it	requires	for	the	freepost	items	to	be	delivered	may	take	up	to	14	days	to	receive	the	refund	confirmation.	Please	note	that	during	periods	of	activity	of	the	year	such	as	public	holidays,	these	times	may	increase.	Defective	Items	In	the	unlikely	event	that	you	receive	a	defective	product,	you	will	be
entitled	to	one	of	the	following	remedies:1.	Up	to	1:	within	30	days*	of	receiving	the	defective	item,	you	can	choose	to	receive	either:â​¢	a	repair	or	replacement;	orâ​¢	a	full	refund.2.	Level	2:	If	more	than	30	days	have	passed	after	receiving	the	goods,	you	can	request	a	repair	or	replacement	of	the	defective	item	(but	not	a	refund).	3.	Tier	3:	If	repair	or
replacement	is	not	possible,	or	if	it	has	not	succeeded	or	cannot	be	provided	to	you	in	a	reasonable	time,	then	you	can	choose	to	either:â​¢	keep	the	defective	item	and	claim	a	price	reduction.	(The	amount	of	the	price	reduction	will	be	determined	by	Flannel’s	returned	item	The	right	to	refuse,	for	perishable	goods	which	would	not	be	expected	for	30
days,	lasts	only	as	long	as	such	perishable	goods	would	reasonably	be	expected	to	last.	If	you	think	you	have	received	a	defective	item,	please	return	the	items	back	to	Flannels	including	details,	where	possible:â​¢	Order	Numberâ​¢	Product	Code/Product	Nameâ​¢	Breakdown	Detailsâ​¢	If	you	prefer	a	refund	or	a	repair	or	replacement	Returns
AddressFlannels	recommends	sending	items	either	by	courier	or	by	traced	mail.	The	return	address	is:Customer	Returns	Unit	DBrook	Park	EastShirebrookNG20	8RYFlannels	will	review	the	returned	items	and	notify	you	of	the	refund	or	repair	or	replacement	by	email	within	a	reasonable	period	of	time.	TheGroup	srl	will	provide	the	refund	due	as
soon	as	possible	and	in	any	case	within	fourteen	(14)	days	from	the	date	on	which	Flannels	has	confirmed	by	e-mail	that	you	are	entitled	to	a	refund	for	defective	items.	The	refund	will	be	made	using	the	same	method	of	payment	used	by	you	to	make	the	payment	(unless	you	have	expressly	agreed	otherwise).In	the	event	of	confirmation	of	the	defect
of	an	item,	Flannels	will	assume	reasonable	shipping	costs	for	the	return	of	the	items	up	to	the	standard	shipping	cost.	If	you	have	any	questions	about	the	return	of	the	goods,	please	contact	customer	service.Returns	and	replacements	for	in-store	purchasesFor	defective	or	defective	items	purchased	in-store,	please	follow	the	instructions	above	or
return	the	products	to	one	of	our	stores.If	you	change	your	mind	and	the	item	is	not	available	defective,	please	return	your	unwanted	item	(s)	within	28	days	of	purchase	at	one	of	our	stores,	along	with	proof	of	purchase	and	you	will	be	offered	a	credit	note	or	exchange.	We	cannot	accept	returns	after	this	period.Items	must	be	in	the	original
packaging	where	they	are	part	of	the	goods,	e.g.	clothing	boxes	and	gift	items.	If	an	item	is	accompanied	by	a	return	ticket,	it	must	still	be	attached	and	undamaged	at	the	time	of	return.You	have	a	legal	obligation	to	take	care	of	the	items	as	long	as	they	are	in	your	possession.	In	the	event	of	failure	to	comply	with	this	obligation,	Sports	Direct	may
have	the	right	to	sue	you	for	compensation.	Unless	they	are	defective,	defective	or	damaged,	it	is	not	permitted	to	return	any	of	the	following	items:Ã¢Â¡¢	deposits;Ã¢Â¢Â¢	magazines;Ã¢Â¡Â¢	customized	or	customized	items	(including,	but	not	limited	to:	customized/ordered	items,	e.g.	furniture);Ã¢Â¢	any	item	that	deteriorates	or	expires	quickly
(included	but	not	included)	a:	goods	which	are	perishable,	e.g.	food);grounds	if	they	have	been	opened	(including,	but	not	limited	to:	cosmetics,	feathers,	masks,	hats,	socks,	lingerie,	mattresses,	underwear,	men's	underwear,	perfumery,	personal	toilet	articles,	pierced	earrings,	pillows	and	swimwear);	Computer	games	where	the	seal	on	the	packaging
has	been	broken;	The	refunds	will	be	offered	only	on	the	basis	of	your	legal	rights	(which	remain	unchanged).	COVID-19In	response	to	government	guidelines	and	local	block	rules,	Sports	Direct	reserves	the	right	to	change	its	policy	of	return	and	exchange	in	the	store	if	customers'access	to	changing	rooms	is	prohibited	or	otherwise	restricted.
Guarantee	and	limitation	of	our	liability	In	case	of	non-compliance	of	Flannels,	Flannels	will	only	be	liable	to	you	for	the	purchase	price	of	the	goods	and	for	the	proven	losses	incurred	due	to	the	non-compliance	by	Flannels	(whether	it	is	a	contract,	illegal	(including	negligence),	(a)	loss	of	income	or	income;	or	(b)	loss	of	activity;	(c)	loss	of	profits;	(d)
expected	loss	of	savings;	(e)	data	loss;	(f)	waste	of	management	or	office	time.	Nothing	in	these	General	Conditions	shall	preclude	or	limit	the	liability	of	Flannels	for:	(a)	death	or	personal	injury	caused	by	Flannels	negligence;	(b)	fraud	or	fraudulent	declaration;	(c)	any	breach	of	obligations	under	Article	12	of	the	Sale	of	Goods	Act	1979;	(d)	defective
products	under	the	Consumer	Protection	Act	1987;	(e)	any	other	matter	concerning	which	it	would	be	illegal	for	Flannels	to	exclude	or	attempt	to	exclude	its	liability.	While	Flannels	adopts	standard	sector	protections	against	Nothing	in	these	Terms	and	Conditions	is	intended	to	affect	your	legal	rights.Events	beyond	our	controlFlannels	will	not	be
liable	for	any	breach	or	delay	in	fulfilling	its	obligations	to	you	caused	by	events	beyond	Flannels'	reasonable	control	(a	“Force	But”	Event	by	a	Force	Majeure	Event	includes	any	act,	event,	non-occurrence,	omission	or	incident	beyond	Flannels'	reasonable	control	and	includes	(for	example):	(a)	strikes,	lockouts	or	other	industrial	actions;	(b)	civil	riots,
riots,	invasion,	attack	or	threat	terrorist	attack,	war	(announced	or	not)	or	threat	or	preparation	for	war	(c)	Fires,	explosions,	storms,	floods,	earthquakes,	landslides,	epidemics	or	other	natural	disasters;	(d)	Inability	to	use	railways,	ships,	airplanes,	motor	vehicles	or	other	public	or	private	means	of	transport;	(e)	Inability	to	use	public	or	private
telecommunications	networks;	(f)	Acts,	decrees,	laws,	regulations	or	restrictions	of	any	government.	In	the	event	of	a	Force	Majeure	Event,	the	Flannels	performance	is	deemed	to	be	suspended	for	the	period	the	Force	Majeure	Event	continues	and	the	Flannels	will	have	an	extension	of	performance	time	for	the	duration	of	that	period.	Flannels	will	do
everything	in	his	power	to	complete	the	Force	Majeure	Event	or	to	find	a	solution	that	will	allow	him	to	fulfill	his	obligations	to	you	despite	the	Force	Majeure	Event.Written	CommunicationsApplicable	laws	require	that	some	of	the	information	or	communications	sent	by	Flannels	be	in	writing.	By	accessing	the	Site,	you	agree	that	communication	with
Flannels	will	primarily	take	place	electronically	through	e-mail	or	communications	posted	on	the	Site.	For	contractual	purposes,	by	accessing	the	Website	you	agree	to:	Communication	and	user	recognizes	that	all	contracts,	warnings,	information	and	other	communications	that	Flannels	provides	them	electronically	comply	with	the	legal	obligation	to
make	such	communications	in	writing.	This	condition	does	not	affect	your	legal	rights.	Intellectual	property	rights	not	otherwise	specified,	the	intellectual	property	rights	contained	in	the	contents	of	all	pages	of	this	website	are	owned	or	licensed	to	The	Flannels	Group	Ltd	or	used	with	consent	of	the	owner.	The	contents	of	this	website	cannot	be
copied,	reproduced,	modified,	downloaded	or	used	in	any	form	without	our	previous	written	consent.	And	effectively	possible.	For	complaints	related	to	orders	made	through	the	site,	send	an	e-mail	to	customer	service.	To	assist	The	Flannels	Group	Ltd	in	complaint	management,	please	specify	all	aspects	of	the	complaint,	the	order	number	and
contact	details.	Our	right	to	change	these	Terms	and	ConditionsFlannels	reserves	the	right	to	review	and	modify	From	time	to	time	the	present	Terms	and	Conditions.	The	user	will	be	subject	to	the	general	conditions	in	force	at	the	time	of	ordering	of	goods	at	Flannels,	unless:	Ã	¢	â	¢	A	modification	of	these	General	Terms	and	Conditions	is	required
by	law	or	from	a	government	authority,	on	what	Case	changes	may	apply	to	orders	previously	carried	out	by	the	user;	oÃ	¢	â	¢	flannels	communicates	any	modification	of	these	General	Conditions	before	accepting	your	order,	in	which	case	flannels	has	the	right	to	assume	that	they	have	accepted	the	modification	of	the	General	Conditions,	unless	you
communicate	the	contrary	to	Flannels	within	seven	(7)	working	days	from	receipt	of	the	goods.	Security	adventance	Activities	they	can	be	dangerous.	The	choice	and	use	of	appropriate	equipment	requires	skills,	and	it	should	be	ensured	that	they	are	adequately	equipped	and	trained.	In	the	interest	of	your	safety	and	that	of	others,	others,	It	should
also	ensure	that	you	are	adequately	formed	in	the	techniques	you	need	to	use	for	the	pursuit	of	your	choice.	Flannels	recommends	contacting	an	adequately	qualified	person	before	buying	the	equipment.	Once	purchased,	the	equipment	must	be	used	only	according	to	the	manufacturer's	instructions	and	must	be	inspected	before	use	and	adequately
maintained.	There	is	nothing	in	this	communication	that	can	influence	your	statutory	rights.	The	Weeee	Directive	on	Waste	Electrical	and	Electronic	Equipment	(REEE)	aims	to	charge	the	producers	the	collection,	treatment	and	recovery	of	electrical	equipment.	The	directive	also	provides	that	equipment	vendors	such	as	high-street	shops	and	internet
retailers	must	allow	consumers	to	free	their	waste	equipment	for	free.	The	goods	are	marked	with	the	cross-wheel	garbage	symbol	to	demonstrate	that	they	were	produced	after	13	August	2005	and	must	be	disposed	of	separately	from	normal	household	waste	so	as	to	be	recycled.	The	distributors	of	new	electrical	and	electronic	equipment	(EEE)
have	a	role	to	play	in	reducing	the	quantity	of	WEEE	that	go	to	landfills.	Under	this	Directive,	flannels	are	required	to	offer	its	customers	the	free	withdrawal	of	their	WEEE	on	a	similar	basis	when	buying	a	new	electrical	or	electronic	product	from	flannels.	For	example,	if	a	customer	built	a	new	battery	/	stopwatch	/	pedometer	from	Flannels,	Flannels
would	accept	their	old	battery	/	stopwatch	/	pedometer	and	would	prevent	it	from	entering	a	confidently	smalting	landfill	site.	Customers	must	return	their	Raee	articles	to	Flannels	within	28	days	of	buying	their	new	article.	The	conditions	and	terms	are	subject	to	English	law.	The	Tribunals	of	England	and	Wales	have	exclusive	of	all	claims	or
disputes	(contractual	or	non-contractual)	arising	in	connection	with	such	terms	and	conditions,	including	orders	for	goods.	Did	you	find	her?	Here?	Yes	NoSend	feedback	We’re	sorry	we	couldn’t	be	of	any	help.	Please	help	us	improve	this	article	with	your	feedback.	Did	you	find	it	useful?	Yes	No	Send	feedback	Thank	you	for	your	feedback.	We	will
improve	this	article.	article.
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